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Decision Recording Form 
 

Title Contract extension for IDOX Uniform Decision 
Maker 

Deputy Chief Executive 

Date of 
decision 

02.8.2022 Source of 
authority 

Constitution  
 
Part 3 Section 5: para 9 
 
Part 4 Section 7 Contract Standing 
Orders: para 3.10 

Date of 
Publication 

 

Background and Reason for decision 
 

Ipswich Borough Council has used the IDOX Uniform IT system for many years for its Planning & 
Development database. The system stores all the Planning and Building Regulations, property and 
development history for the borough and is used across the council in many service areas.  
 
The software (Uniform) and database (Oracle) are held on an IBC server which has exceeded its practical 
lifespan. Delays with contract negotiations for the main system have made it necessary to urgently move 
the data onto a new virtual server so that it can retain its overall security compliance. This also allows for a 
maintenance window to allow for an upgrade to the latest supported version of the software. 
 
Decision: To waive contract standing orders and grant the award of an urgent contract to cover the 
deliverables to IDOX Uniform for £14,725.  
 
The contract deliverables will be: 
 

• An extension to the original contract for the next 12 months to cover the license used by the 
Upgrade and urgent Server Move for Oracle and Uniform to the latest release 

• SDE to SDO Conversion – required for compatibility  

• Full Cyber security compliance for both the server and software 
 
 
Reason: In order that the database can be upgraded and migrated onto a new virtual server to mitigate 
cyber security and compliance concerns 
 
Internal Consultees: Planning department / Procurement / Legal / S151 Officer. 
 

Conflict of 
interest 

N/A Relevant 
Portfolio(s) 

Development 
 

ALL WARDS N/A   

NW NE CENTRAL SW SE 
Castle Hill  Bixley  Alexandra  Bridge  Gainsborough  

Whitton  Rushmere  St Margaret’s  Gipping  Holywells  
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   Stoke Park   
 

 

Once complete the Decision Maker must send this 
form and any background documentation for 
publication to Monitoring.officer@ipswich.gov.uk 
 

Admin use only 
 
 

 


